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Memorandum of Understanding

This Agreement/Contract is made on 16+h Day of _ 2023 between

Rajkiya Engincering College Banda (here forth referred to as REC Banda) having Its
registered office at Banda through its Registrar as 1% Party and Uttar Prade?sh
Development Systems Corporation Limited (here forth referred to as UPDESCO) having
its office at 2 Floor, UPTRON Building, Near Gomti Barage, Gomti Nagar, Lucknow
through its Manager (System) as 2" Party.

Whereas UPDESCO has been engaged for Annual Maintenance ot various
Web Based Software Applications via Work Order Ref. No. ’{r.éﬁf,ﬂﬁr.—aﬁ[ﬁrﬁ,/ZOZS—

1915 dated 16.08.2023 issued by REC Banda.
As per the Scope of Work, Rates and Payment Terms mentioned in this

agreement and on the other terms and conditions contained herein, it has been agreed
between hereto follows :

1.0 SCOPE OF WORK
1.1 Attending the problems coming from time to time to the users of the
application on phone and email.
1.2 Doing minor changes in the application as and when required by the
organization.

1.3 Monitoring the application for missing data input.

1.4 Fixing any problem in the application if any.

1.5 Managing the Application and Database.

1.6 Providing re-training to the new staff from time-to-time

2.0 ESTIMATED COST

Annual Maintenance of following Web Based Software Modules for the
period 06.06.2023 to 05.06.2024 :

[ L ' ' Amount Per
1 Sl Particulars ' Year
No. (Rs.)
2.1 | AMC of Online Students Registration 58,300.00
I 2.2 | AMC of Fees Submission System with payment Gateway 58,300.00 ]
2.3 | AMC of Course / Subject Master Management | 22,110.00
' i,;;w ;\MC of Faculty Registration Login & Course Mapping 52 47000
System , , R -
—— o % t d N N
25 AMC of Student Login Management and Information 55.110.00 |
System R U— - |

=}

| AMC of Atten'dé'ngé Assignment Class Test Sessional

2.6 Marks & Lecture f}}gtgigglio‘a‘c_i@pg System |
e emenel nformellen Sysem (R | 58,1505
5 | AMG of Payroll with GPF & CPF -
2.9 | AMC of Budget and Financial Accounting System 77,990.00

57,970.00 |

——

1,03,290.00 |

il Af\rlrl'C>of purchase Stores Inventory and Asset
2.10 | Management Systems

—— S— —————

" =

511 | AMC of Letter and File Tracking System |  56,650.00
\ W
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Amount Per
SI.
No. Particulars Year
(Rs.)
212 MHOStel tel and M;(;és_—h];;{agement System 22,440.00
213 Al\/liofTrammg;and Placement Management System 58,190.00
A_zﬂj ~AMC of Alumni Module - 79,310.00
215 | AMC of Commumcahon System wnth SMS lntegratlon ~37,290.00
2 16 Settmg up ang_ggeiahon of Helpdesk (per annum) 28,270.00
Web Server Space 5 GB on Semi-Dedicated Secured
2.17 | platform on Windows 2012 Server with MS SQL 2008 49,500.00
| support and sufficient resources
2.18 | Sub Total 9,39,510.00 l
219 | CGST@9% | 8455590
2.20 | SGST@9% L '84,555.90 ]
2.21 | GRAND TOTAL (Round off) | 11,08,622.00 |

3.0 TERMS & CONDITIONS

3.1

Validity:

All the work of AMC of Web Based Software Applications shall be
carried out strictly in accordance with the specifications, instructions,
data sheets/other documents and to the entire satisfaction and
approval of Director, REC Banda.

If the performance of AMC of Web Based Software Applications Work
will not be satisfactory then REC Banda will have the right to cancel
the AMC of Web Based Software -Applications Work with a notice by
Director, REC Banda and there will not any claim made by
UPDESCO.

All the work of AMC of Web Based Software Applications Work
pursuant to the contract are guaranteed to be of the best quaiity of
their respective kind (unless otherwise specifically authorised in
writing by the Rajkiya Engineering College Banda) and shall be free
from faulty design (to the extent such design is not furnished by
Rajkiya Engineering College Banda), workmanship and capacity and
of proper specification so as to fulfill in all respects and operating
condition, if any, specified in this order.

The Technical manpower will have to visit REC Banda as and when
required for the smooth functioning of the software modules.

If any trouble or defect originating with the AMC of Web Based
Software Applications Work at any time covering a period of Twelve
(12) months of the contract period 06.06.2023 to 05.06. 2024,
UPDESCO shall at his own expense and as may be necessary to
permit the Application Modules to function in accordance with the
specifications and to fulfill the foregoing guarantee.
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* Inthe event that the AMC of Web Based Software Applications Work
do not meet the specifications and are not in accordance with tlje
terms of the contract, Rajkiya Engineering College Banda shall notify
to UPDESCO giving full details of differences. UPDESCO shall F)e
present at REC's Office on the prescribed date and time, after receipt
of notice from the Director letter / email and should acknowledge the

quality work done and comply with the directions given by the
Director.,

The contract period for AMC of Web Based Software Applications

Work is valid for a period 06.06.2023 to 05.06.2024 of Twelve (12)
months,

3.2  Payment Terms :

* 100% payment for the Annual Maintenance of Web Based Software

Modules for the period 06.06.2023 to 05.06.2024 has to be done by
REC Banda before 31t March 2024.

4.0 COMPENSATION
* In the case of not honoring the contract, REC Banda shall have the right to
impose compensation as deemed fit and may recover compensation, i.e.

10% of total value of contract, after giving a registered notice in writing in 30
(Thirty) days period duly signed by the Director, REC Banda.

In the event of dispute, difference of opinion which may at any time arise
between the REC Banda and UPDESCO out of or in connection with the
terms and conditions contained herein or as to AMC of Web Based Software
Applications Work thereof or the respective right and obligations of the
parties there under or as to any clause or thing here contained or by reason
of the supply or failure or refusal to supply any materials, the matter shall be
referred to a neutral sole arbitrator, who shall be appointed by the mutual
consent of the Director, REC Banda and Managing Director, UPDESCO, the
decision of arbitrator on the point referred to him/her shall be binding on both
the parties. It will be governed by principles of Arbitration & Conciliation Act,
1994 and any incidental amendments or judgments passed by any court of
law in reference thereof.

"« All disputes are subject to Lucknow jurisdiction only.

5.0 TERMINATION OF CONTRACT

The contract can be terminated by giving a written notice for a minimum period of 2
months by either party. All the data has to be transferred to REC Banda on the
clearance of all the due payments to UPDESCO. Wherefore both the 1st party and
the 2n party undertake to abide by _the terms and conditions enumerated herein
the agreement and in the certification of this Agreement, the signature of the

parties are affixed herein under the presence of witnesses mentioned at the end of
this contract agreement.
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£ 6.0 GOVERNING LANGUAGE

The Contract shall be written in English language. All correspondence and other

dOFuments pertaining to thc contract which are exchanged by the parties shal be
written in the same language.

7.0 APPLICABLE LAW

The Contract shall be interpreted in accordance with the laws/Rules/Regulations of
the Union of India./Gowt. of India/Govt. of U.P.

8.0 NOTICES

8.1 Any notice given by one party to the other pursuant to this Contract shall
be sent to other party in writing or by fax and confirmed in writing to the
other Party’s address. For the purpose of all notices, the following shall
be the address of the UPDESCO and Service Provider :

UPDESCO U.P. Development Systems Corporation Ltd.,
Il Floor, UPTRON Building, Gomti Nagar,
Lucknow (U.P.) - 226 010

Client Department :  Rajkiya Engineering College Banda

8.2 A notice shall be effective when delivered or on the notice’s effective date
whichever is later.

8.3 Amendments incorporated in the terms and conditions of Service Provider
and/or “Outsourcing of Marketing of Software and Services Policy and
Rules” of UPDESCO from time to time by the Board of Directors of

" UPDESCO.

Wherefore both the 1st party and the 2nd party undertake to abide by the
terms and conditions enumerated herein the agreement and in the
certification of this Agreement, the signature of the parties are affixed herein
under the presence of following witnesses:

Ist Party ilnd Party

For & on behalf of: Rajkiya Engineering College Banda For & on behalf of: Uttar Pradesh
Development Systems Corporation,

Lucknow
Name: Name:
- DesignatiofT. \5\\ 14 Designation:
i 4 Signature:
Signature: . St 9 : ,UV‘/((? e
o f'.;.rﬂq?(ﬂ e Date: N _ Savo Art)
S Maﬁ;\ \30“0) ‘ SR (STt
QHKQT‘?:\
witness 1 Witness 2 N
Name: AN‘//L kll/mm“ Name: _‘r\v\\\\"\;"\\
Address: REC Bamllk Address: '1/)‘.\\-»{ .»_\\xt\\
: ; W ( ERP Tnchwg) Signature: W‘/:)‘ .\\‘?\‘.\7\‘,\3{\
oo A, Baads Place: e %wﬁ |
Place ! ) ; B
Date: 1412123 Date: &
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